
Creative Problem Solving   
Resource Sheet 


Hybrid  

General Resources:  
https://opentextbc.ca/
workinginfoodserviceindustry/chapter/
effective-problem-solving-and-decision-
making/


https://quizlet.com/212766883/hosa-
creative-problem-solving-quizlet-flash-
cards/

General Resources:  
https://quizlet.com/256977097/creative-
problem-solving-hosa-flash-cards/


https://courses.lumenlearning.com/
boundless-management/chapter/
decision-making-process/

Creative Thinking (30%) 

https://tinyurl.com/yy4oel62


https://creativiteach.me/creative-thinking-
strategies/*


http://thoughtfullearning.com/
inquireHSbook/pg31


https://www.business2community.com/
strategy/10-strategies-for-improving-
creative-thinking-and-having-time-to-do-
it-02175970


https://quizlet.com/67729180/
chapter-2creative-thinking-flash-cards/*


https://quizlet.com/30648955/creative-
thinking-strategies-flash-cards/*


Video: https://www.youtube.com/watch?
v=dbN-66Iwtgk 

Video: https://www.youtube.com/watch?
v=G8w0rJhztJ4 

Problem Solving Strategies & Skills 
(10%) 
https://opentext.wsu.edu/psych105/
chapter/7-4-problem-solving/*


https://tinyurl.com/yywjz4fn*


https://courses.lumenlearning.com/wsu-
sandbox/chapter/problem-solving/


https://quizlet.com/97851753/problem-
solving-strategies-in-healthcare-flash-
cards/*


Problem Identification (10%) 
https://tinyurl.com/y5htpjqf


https://www.cdc.gov/policy/polaris/
policyprocess/
problem_identification.html*


https://www.skillsyouneed.com/ips/
problem-solving2.html


Video: https://www.youtube.com/watch?
v=2m-xgti19-U
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Clarification of Problems/Developing 
Objectives (15%) 
https://tinyurl.com/yyc9ow5l


https://ctb.ku.edu/en/table-of-contents/
analyze/analyze-community-problems-
and-solutions/define-analyze-problem/
main*


https://quizlet.com/ca/440410832/fu-
clarifying-a-problem-flash-cards/*


https://ngcproject.org/sites/default/files/
documents/
developing_measurable_objectives.pdf*


https://www.cdc.gov/std/Program/
pupestd/
Developing%20Program%20Goals%20a
nd%20Objectives.pdf


https://tinyurl.com/y4eq7cy8*


Examining Constraints/Developing 
Alternatives 15% 
https://
drowningintheshallow.wordpress.com/
2016/03/14/what-is-a-constraints-led-
approach/


https://quizlet.com/70927663/chapter-4-
constraints-flash-cards/*


Video: https://www.youtube.com/watch?
v=v5FL9VTBZzQ 

https://quizlet.com/122771324/chapter-7-
decision-making-flash-cards/*


https://
www.structureddecisionmaking.org/
steps/step3alternatives/

Generating Ideas & Solutions/Deciding 
a Course of Action (10%) 

https://seibco.com/generate-ideas-solve-
problem/


https://ctb.ku.edu/en/table-of-contents/
analyze/analyze-community-problems-
and-solutions/generate-solutions/main*


https://cacoo.com/blog/12-tips-for-
brainstorming-more-creative-solutions/


https://quizlet.com/123451466/ch-4-
methods-of-generating-ideas-flash-
cards/*


https://courses.cs.vt.edu/cs2104/
Spring12/Notes/KTNotesDay5.pdf*


http://www.ce.memphis.edu/1101/notes/
problem_solving/Fogler_and_LeBlanc_2/
problem_solving_7.pdf


Sharing Decisions/Troubleshooting/
Implementation (10%) 

https://tinyurl.com/y3vg45gt*


https://www.citeman.com/8288-what-is-
decision-implementation.html


https://www.cliffsnotes.com/study-
guides/principles-of-management/
decision-making-and-problem-solving/
the-decisionmaking-process*
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